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		Child Protective Services 
Training Quiz
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Name: ___________________________________________________________________ Date: _____________
Instructions: Based on the video and PowerPoint from Durham County Department of Social Services, select the best answer to each question addressing policy and practice for reporting child abuse.
Child abuse can include grossly inappropriate discipline, including the inappropriate use of objects to discipline a child
True
False 
The only sign of abusive caregivers is when a caregiver uses harsh physical discipline with the child.
True
False 
What are some of the signs of neglected children?  
Stealing food or money from classmates and the lack of needed medical care
Reporting family violence in the home or stating there is no one home to provide care
All the above are signs of neglected children 
 Only medical professionals who have cause to suspect a child is abused or neglected have to report the information to the Department of Social Services.
True
False
If a person makes a malicious report to the Department of Socials Services 
Nothing will happen to the person
That person may be subject to criminal prosecution 
That person will have to appear before the Department of Socials Services Board
In order to make a report of child abuse or neglect you must have the children’s name, age, parent’s name, age, family address, name and phone number of other family members, and name and phone number of professionals working with the family. 
True
False 
A report of child abuse or neglect that is screened out due to not meeting statutory guidelines is reviewed by a third person
True
False
What are the outcomes of family assessments?
The family is found to be in need of services and the case is transferred to In-Home Services for case management
Services are recommended to the family, however oversight by a social worker is not required
The case is closed without further intervention 
All the above
If you identify yourself when making a report, the assigned social worker may contact you for additional or clarifying information
True
False 
To report child abuse or neglect an individual should 
Call the Department of Social Services Director 
[bookmark: _GoBack]Take a video and send it to the Department of Social Services 
Call the Child Protective Services Hotline

RESULT    _______ of 10  (8 of 10 required to pass).

Answers Key:

1. A. True 
2. B. False 
3. C. All the above are signs of neglected children
4. A. False
5. A. 24 hours
6. A. False –make a report if you think a child is at risk even if you know only limited information.
7. A. True
8. D. All the above
9. A. True
10. C. Call the Child Protective Services Hotline 
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