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PO Box 3397, Durham, North Carolina, 27702 (919) 560-0300 

 
Tax Payment Help Program for 2024 Property Taxes 

 

The following Options are available to assist citizens in Durham County with payment of property taxes. This 
program does not include Registered Motor Vehicle taxes. The following programs are intended to ensure your 
taxes are fully paid prior to becoming delinquent. 

 
Pre-Payment Tax Help is a voluntary program in which a citizen is provided an estimate of a tax bill and allowed 
to pay prior to the creation of the 2024 tax bill. The citizen may choose when and how much they wish to pay 
before the delinquent date. Citizens must provide the account number and parcel number for the property to which 
payments are to be applied. To be eligible to participate, previous years’ taxes must be paid in full. 

 

Post- Billing Payment Tax Help is a plan provided to assist with payments after the 2024 tax bills have been 
issued. The tax office will work with the citizens to establish scheduled payments to ensure that the bill is paid in 
full before the delinquent date (after January 6th). To be eligible to participate, previous years’ taxes must be paid 
in full. 

 

Please complete the form below if you are interested in participating in either program. The form may be 
mailed to the address above, emailed to tax_assessor@dconc.gov, or faxed to (919) 560-0350. 

 
TAXPAYER INFORMATION 

 
Name (include Jr. or Sr. if applicable) Spouse’s Name 

Home Phone  
 
Cell phone 
 

Home Phone  
 
Cell phone 
 

Present Address Account number(s) or property address(es) you are requesting 
to be included 

To set up a payment plan please indicate the amount that you can pay in equal installments to pay the 2024 property taxes in 
full by January 6, 2025. 

 
Taxpayer signature:  Date:   
Spouse signature:  Date:   

 

A payment plan that is needed beyond the delinquency date will require prior approval with the reason for hardship indicated. 
Per North Carolina General Statutes, interest accrues once the account becomes delinquent, and any unpaid taxes are a lien 
that must be advertised in the local newspaper. For more information, please contact our office (919) 560-0300. 

 
 
 
 

FORM# DC-F85X11-119 


