
 Post Office Box 810  Durham, North Carolina 27702  (919) 560-8000  www.dconc.gov 
An Equal Opportunity Employer 

 
HIPAA Confidentiality Notice:  This electronic message, including any documents, files or previous electronic messages attached to it, may contain Protected Health Information or other 
confidential information protected under state and federal law, and is intended solely for the use of the individual or entity to whom it is addressed. If you are not the intended recipient, please 
be advised that any unauthorized use, dissemination, printing, copying, or the taking of any action in reliance on the contents of this information is strictly prohibited. If you have received this 
electronic message in error, please immediately notify the sender with a copy to compliance@dconc.gov, and destroy this message.  
 
AVISO DE CONFIDENCIALIDAD: Este mensaje electrónico, incluidos los documentos, archivos o mensajes electrónicos anteriores adjuntos, puede contener Información de Salud 
Protegida (PHI) u otra información confidencial protegida por las leyes estatales y federales, y está destinado únicamente para el uso de la persona o entidad a quien va dirigido. Si usted no es 
el destinatario previsto, tenga en cuenta que cualquier uso no autorizado, diseminación, impresión, copia o la toma de cualquier acción en base al contenido de esta información está 
estrictamente prohibido. Si ha recibido este mensaje electrónico por error, Por favor notifique inmediatamente al remitente con una copia a compliance@dconc.gov, y destruya este mensaje. 
 

 
 

 
 

 
 

 
 
 
 
To: Maggie Clapp, Director 
 
From: Cynthia M. Cason, Assistant Director 
 
Date: September 16, 2026 
 
RE: Medicaid DSS Board Report  
              

Medicaid Division Report for August 2026 
 
Highlights: 
 

1. Jackie Proctor, Medicaid Program Manager, will be retiring effective 09/30/2026. 

She has been with the agency for 18 years, all of which has been dedicated to 

Family & Children’s Medicaid.  Jackie’s leadership, commitment, and compassion 

have made a lasting impact on the families and staff she has supported 

throughout her career. 

2. On August 1st, Medicaid staff participated in an outreach event at Orange Grove 

Missionary Baptist Church.  Staff provided the community with information about 

various Medicaid programs and accepted applications.  

3. On August 5th – August 7th, staff attended the Social Services Institute in Hickory, 

NC.   

4. On August 8th, Medicaid staff did a presentation on Medicaid and H.R.1 changes 

at the Lincoln Community Health Center Health Fair.  Staff were appreciative of 

the information shared.  

5. On August 20th, Medicaid leadership participated in the bi-monthly Special 

Assistance (SA) consultation meeting with our State Representative, Wendy 
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Booth. The State provided program updates, and the county had the opportunity 

to ask questions regarding program and policy changes. Ms. Booth commended 

the county for consistently meeting the State’s timeliness standards each month. 

6. On August 27th, Medicaid leadership attended the bi-monthly Operational 

Support Team (OST) Medicaid Consultation meeting with the State 

Representative.  During this meeting, the State provided updates on the program 

and H.R.1 new Medicaid changes. 

7.  In June 2026, Durham County received a list of approximately 2,500 non-citizen 

recipients who needed to be re-evaluated to determine whether they continued 

to meet the new non-citizen requirements effective October 1, 2026. The county 

completed all evaluations and successfully met the deadline of September 15, 

2026. 

8.  In the month of August 2026, the On-Site Support (OSS) Team handled 234 

Helpdesk tickets.  Of these, 209 were resolved internally, six were escalated to 

the State, and 19 remained pending.      

9. The Medicaid Division continues to hold bi-weekly meetings to discuss strategies 

and ensure timely processing of cases. The Medicaid Supervisors, Program 

Managers, and the Assistant Director attend these meetings.  

Program Highlights: 
 
 The agency passed the August 2026 Report Card for Medicaid for the Disabled 

(MAD) with a timeliness rate of 95%, and Other (45-day processing) with a 
timeliness rate of 98%.  The state’s goal is 90%. 

 Special Assistance for the Aged (SAA) timeliness rate for August 2026 was 
100%, and the state’s goal is 85%.     

 Special Assistance for the Disabled (SAD) timeliness rate for August 2026 was 
97%, and the state’s goal is 85%.  

Vacancies: 
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 The Medicaid Division currently has a total of 22 vacancies, including the nine 
newly approved positions. Three of these vacancies are pending approval from 
Human Resources. 
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