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Durham County Department of Social Services 
Director’s Report for the Board of Social Services 

 
Date: September 2026 
Prepared by: Maggie Clapp                             Section: Administration 
 

Highlighted Updates  

Federal/State Highlights: 

• The Food and Nutrition Services Policy Update to FNS 212 Household 
Composition Special Arrangements and Monitoring Tool effective September 
1, 2026, are now available online and can be viewed at: 

o FNS 212: https://policies.ncdhhs.gov/document/fns-212-household-
composition-special-arrangements/. 

o FNS Monitoring Tool: https://policies.ncdhhs.gov/document/fns-cn-03-
2026-attachment-2-fns-monitoring-tool/. 
 

• The North Carolina Department of Health and Human Services (NCDHHS) has 
released the Know What’s Next toolkit with ready-to-use 
materials in English and Spanish. The toolkit includes flyers, social media posts, 
a rack card and wallet card designed to help people learn about the changes and 
take steps now to protect their health coverage. 
  

o Download and share the toolkit:  
o English: Medicaid.nc.gov/changes  
o Spanish: Medicaid.nc.gov/cambios  

 

 

Local Highlights/Challenges/Concerns: 

Director Clapp co-chaired the Economics Committee for September 2026. 

• Chaired on September 2nd the DCDEE meeting 
• Chaired on September 2nd the Medicaid SA meeting 
• Co-chaired on September 3rd the DHB meeting 
• Co-chaired on September 4th the Child Support meeting 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fpolicies.ncdhhs.gov%2Fdocument%2Ffns-212-household-composition-special-arrangements%2F__%3B!!HYmSToo!YI4cg7W_a3ayWiVcY-QYySph-Gq8UwOguEKCumOfFiKbivT6wcaoFNxl1mJgccplkn-n9QVjV-r8WnZ8WFLhGiFPlGWst7rYC-yHJA99%24&data=05%7C02%7CTammy.schrenker%40dhhs.nc.gov%7Ca46000730aa74d54516408df07864351%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C639237945372693355%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=y%2F7Gzp%2FImcMpF87%2B%2FafL%2BTCXi5LAziGlXQwaJGyj3OY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fpolicies.ncdhhs.gov%2Fdocument%2Ffns-212-household-composition-special-arrangements%2F__%3B!!HYmSToo!YI4cg7W_a3ayWiVcY-QYySph-Gq8UwOguEKCumOfFiKbivT6wcaoFNxl1mJgccplkn-n9QVjV-r8WnZ8WFLhGiFPlGWst7rYC-yHJA99%24&data=05%7C02%7CTammy.schrenker%40dhhs.nc.gov%7Ca46000730aa74d54516408df07864351%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C639237945372693355%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=y%2F7Gzp%2FImcMpF87%2B%2FafL%2BTCXi5LAziGlXQwaJGyj3OY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fpolicies.ncdhhs.gov%2Fdocument%2Ffns-cn-03-2026-attachment-2-fns-monitoring-tool%2F__%3B!!HYmSToo!YI4cg7W_a3ayWiVcY-QYySph-Gq8UwOguEKCumOfFiKbivT6wcaoFNxl1mJgccplkn-n9QVjV-r8WnZ8WFLhGiFPlGWst7rYC6R40CFv%24&data=05%7C02%7CTammy.schrenker%40dhhs.nc.gov%7Ca46000730aa74d54516408df07864351%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C639237945372715898%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FW%2F1RsPqJ7m%2BZa6zVpjxovvKfm%2Fs2qK8ZPAbht5jMaQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Fpolicies.ncdhhs.gov%2Fdocument%2Ffns-cn-03-2026-attachment-2-fns-monitoring-tool%2F__%3B!!HYmSToo!YI4cg7W_a3ayWiVcY-QYySph-Gq8UwOguEKCumOfFiKbivT6wcaoFNxl1mJgccplkn-n9QVjV-r8WnZ8WFLhGiFPlGWst7rYC6R40CFv%24&data=05%7C02%7CTammy.schrenker%40dhhs.nc.gov%7Ca46000730aa74d54516408df07864351%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C639237945372715898%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FW%2F1RsPqJ7m%2BZa6zVpjxovvKfm%2Fs2qK8ZPAbht5jMaQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicaid.nc.gov%2Fchanges&data=05%7C02%7Ctammy.schrenker%40dhhs.nc.gov%7C117bae2cf28f491868a908df084e6d30%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C639238805071842191%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hygZEUr0effpOQUgke1axggDYsA2VG3DzUDz%2Fj6Z%2FC8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicaid.nc.gov%2Fcambios&data=05%7C02%7Ctammy.schrenker%40dhhs.nc.gov%7C117bae2cf28f491868a908df084e6d30%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C639238805071878266%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SbPv2p4jE77Yh%2FCv4%2FiCNedNh75eRG18I6I4Q7OLVXg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicaid.nc.gov%2Fchanges&data=05%7C02%7Ctammy.schrenker%40dhhs.nc.gov%7C117bae2cf28f491868a908df084e6d30%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C639238805071911272%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SzkYq8hL9qDK%2BRiujRduBC1QdvObhM%2BIQhXzq3wP3Ak%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmedicaid.nc.gov%2Fcambios&data=05%7C02%7Ctammy.schrenker%40dhhs.nc.gov%7C117bae2cf28f491868a908df084e6d30%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C639238805071944536%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dPF6kF6CnTcOH4eBfiQuhxsF8i56Oc3G3UQrpTVfQdQ%3D&reserved=0
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• Hosted the Economics Statewide Meeting on September 9th, 2026 
  

Director Clapp and AD Margaret Faircloth on September 8th, 2026 presented at the 
Durham County Audit Oversight Committee Quarterly Meeting on our Work First 
Finding in 25-26 in Single Audit 

Director Clapp attended NCADSS Board Meeting on September 10th, 2026 

Director Clapp presented with other Durham County Leadership at the Kick-off for 
the Durham County Leadership Academy on September 15th, 2026 

Director Clapp attended the Durham County Department Directors Meeting on 
September 16th, 2026 

Director Clapp attended the Board of Directors Lincoln Community Health 
meeting on September 16th, 2026 

Director Clapp attended the NC CRP Central Region Meeting on September 17th, 
2026 

 

Concerns or Highlights: 

Statewide FNS Error Rate 

Medicaid Changes 

Vacancies in CFS 

 

 


