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To: Maggie Clapp, DSS Director

CC: Bila Louima, DSS Deputy Director

From: Travis Williams, Assistant Director Aging and Adult Services

Re: June 2026 DSS Board Report
 
Date:  June 24, 2026



May  Highlights:

· [bookmark: _Hlk219898312]Durham County continues to achieve 100% timeliness in CIP (Crisis Intervention Program) applications with no heat or cooling or applications with a health-related crisis with a disconnect, final or past due notice within one (1) business day from the date of application or date of all verifications is received whichever comes first. (state MOU requirement)
· Durham County achieved 100 % timeliness in CIP (Crisis Intervention Program) applications with no heat or cooling or applications without a health-related crisis with a disconnect, final or past due notice within two (2) business days from the date of application or date of all verifications is received whichever comes first. (state MOU requirement)
· Durham County achieved 100% timeliness of APS evaluations involving allegations of abuse or neglect within 30 days of the report. (state MOU requirement).
· Durham county achieved 100% timeliness of APS evaluations involving allegations of exploitation within 45 days of the report. (state MOU requirement) 
· The Aging Gracefully Fair was held Saturday June 13, 2026, in the Human Services Building from 10am-2pm. There were over 30 vendors who participated in the fair. 
· NCDHHS reallocated $250k to the Durham County CIP program.
· In March 2026, the Aging and Adult Services Centralized Intake Team partnered with the North Carolina Department of Health and Human Services to support the successful repatriation of an 18-year-old young man from the Republic of Congo. He arrived at RDU Airport on March 13, 2026. Over the course of the 90-day case management period required under the federal repatriation program, the Centralized Intake team provided intensive support to help him establish independence and successfully transition to life in the United States. Services included obtaining a Social Security card and state-issued identification, enrolling in English as a Second Language (ESL) classes, connecting him with local Congolese families and community supports, securing emergency food assistance, teaching basic grocery shopping and budgeting skills, and helping him obtain employment at Chick-fil-A. The 90-day case management period concluded on June 11, 2026; nevertheless, The Centralized Intake team ensured a seamless transition by coordinating services with Life Skills Foundation and facilitating his initial appointment. Through the dedication of the Centralized Intake Team, this young man now has stable housing, employment, transportation skills, community connections, and ongoing support services that position him for continued success in Durham County. His success reflects both his determination and the commitment of staff to ensuring that repatriated individuals have the resources and support needed to build a successful life in our community.



Aging and Adult Services data: May  2026

Adult Protective Services (APS):

· 58 APS reports received in May
· 29 new APS reports accepted for evaluation
· 29 reports screened out
· 0 abuse cases received 
· 18 self-neglect cases received 
· 6 caretaker neglect cases received
· 4 Exploitation cases received


Guardianship


· 137 people under Guardianship
· 1 added to the Guardianship caseload
· 0 removed from Guardianship caseload
· 0 terminated due to death
· 0 cases modified to limited guardianship
· 0 transferred to the family
· 0 Competency restored
· 35 people living out of the county
· 10 pending Guardianship cases





Group Care Monitoring

· 29 DSS funded clients in Adult Day Care
· 5 Adult Day Care Centers in Durham County
· 13 Adult Care Homes licensed in Durham County
· 31 Family care homes licensed in Durham County
· 6 Adult Family care home licensure investigations
· 9 completed Adult/Family investigations


HOPWA (Housing Opportunities for People with AIDS)

· 6 STRMU (short-term rent mortgage utility) clients served
· $16,606.50 STRMU funds spent in May
· 4 PHP (Permanent Housing Placement) clients served
· $4,629.00 PHP funds spent in May
· 21 TBRA (Tenet-based Rental Assistance) vouchers used
· 10 contacts for case management

LIHR (Low-income Homeowner Relief) (start date 09/01/25)

· 0 applications received 
· 0 applications approved
· 0 applications denied







Home Centered Care (HCC):


· 138 Adults receiving In-Home Aid
· 345 Adults receiving home delivered meals
· 179 Non HCCBG (County only)
· 157 on the waiting list for In-home aid
· 427 on the waiting list for Home delivered Meals

Crisis Services:

· Crisis services assisted with 6 burials
· 185 CIP (Crisis Intervention Program) received 
· 15 CIP applications approved 
· 170 CIP applications denied
· 4 applications received for the Opening Doors program
· 0 application approved for the Opening Doors program
· 1 LIEAP (Low Income Energy Assistance Program) applications received 
· 0 LIEAP applications approved 
· 1 LIEAP applications denied

Rental Assistance team:

· 14 families received financial assistance from Eviction Diversion, totaling $25,760.75
· 19 families received County emergency assistance totaling $3,067.66
· 17 families received TANF-EA assistance, totaling $6,319.65



Special Assistance In-Home (SAIH)


· 301 clients receiving SAIH services through DSS
· 7 clients added to the caseload
· 16 clients removed from the caseload
· 14 clients pending for a final decision


Vacancies:

· (4) Social worker (APS). (2) recommended for  hire, (2) declined the position
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