
FY 26 Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Total number of reports 177 177

Number of reports investigated 122 122
Total number of CPS hotline calls 0
Total number of investigative assessments 35 35

Total number of family assessments 87 87

Number of children in DSS custody 0 179
Male 0 102
Female 0 77
Race- Black 146
Race- White 16
Race- Hispanic 10
Race- Other 7
Number in custody from 0 - 12 months 0 73
Number in custody from 13 - 24 months 0 30
Number in custody 25+ months 0 76

Number of voluntary placement agreements (18-21 year olds) 0 33

Number of new placements 0 5
Number of exits from foster care 0 6

Reunifications 0 0
Custody 0 2
Guardianship 0 1
Adoption 0 1
Aged out/Emancipation 0 2
Other (not previously reported, death, transfer) 0 0

# of open cases for CPS In-Home Services 29
# of children in In-Home Services 60

95% of all foster youth have ONE face-to-face visit with the social worker each month. #DIV/0! 99.43%
Percentage of children in foster care for a full month who had a visit in the home #DIV/0! 99.43%

Number of adoptions by relatives 1 1
Number of adoptions by non-relatives 5 5
Number of home adoptive studies completed 0 0

Total number of licensed foster homes 0 58
Total number added that were newly licensed 0 4
Total number that were removed or terminated 0 2

Number of available homes for new placement 0 25

Room and board $164,097.44 $164,097.44
Personal needs $0.00 $0.00
Clothing $14,338.65 $14,338.65
Educational $450.00 $450.00
Misc $6,045.64 $6,045.64
Respite care $4,750.53 $4,750.53
Medical needs $1,200.00 $1,200.00
Emergency payment $495.00 $495.00
Recoupment $0.00 $0.00
Total foster care costs $191,377.26 $191,377.26

County cost for undocumented youth (subset of all FC costs) $0.00 $0.00

Number of new APS reports evaluated 81 81

Number of new APS Intakes accepted for evaluation 47 47

# of new 204 cases received 6 6

# of new ongoing 204 cases 0 10

# of closed 204 cases 0 3

Number of adults for whom DSS is guardian 146 146
Total number added 6
Total number removed 1

Total number of adults receiving special assistance (SA) in-home aide services 312 312
Total number added #DIV/0! 21
Total number removed #DIV/0! 15

# of Adults Receiving In-home aide
140 140

HCCBG (Home And Community Block Grant) - IHA 129 129

HCCBG (Home And Community Block Grant) - HDM 142 142

County (Non HCCBG) - Total number of individuals served 0
174

Total number of individuals on meals on wheels waiting list 153

CPS In-Home Services

Family Safety And Permanency Division

Child Protective Services - Investigative Assessments

Child Placement And Permanency Services - Foster Care

Monthly Foster Care Home Visits

Child Placement And Permanency Services - Adoptions / Termination of Parental Rights (TPR)

Child Placement And Permanency Services - NTDC And Foster Home Licensing

Foster Care Costs

Adult Services
Adult Protective Services (APS)

Adult Guardian Services

Adult In-Home Aide Services

Home Center Care

Crisis Services



Total number of families served 87 87

Number of families served with utility assistance 13 13

Number of families served with medical assistance 0 0

Number of families served with food assistance 0 0

Number of families served with shelter assistance 50 50

Number of families served with water assistance 11 11

Number of families served with burial assistance 2 2

Number of families served with other types of assistance 2 2

Number of families assisted thru opening doors 7 7

Number of title IV-E children served (duplicated total) 49                         49
Number of homeless children served (duplicated total) 32                         32

Total number of children on the waiting list #DIV/0!
N/A

Total number of food and nutrition services cases 0 14,916
Total number of food and nutrition services recipients 0 29,107
Total amount of food and nutrition services dollars spent 0 $5,373,188

Total number of Medicaid recipients (Family & Adult) 0 70,579                  
Total number of special assistance (SA) recipients 0 634
Durham eligibles as a percent of Durham's population (Census.gov Population Jul 2022 estimate 326,126) 0 21%

Total amount of special assistance (SA) dollars spent 0 $286,505
Total amount of Medicaid dollars spent N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Total number of work first cases 0 101
Number of child only cases 0 76
Number of adult included cases 0 25

Total dollar amount of cash assistance payments 0 $19,556

Number of Benefit diversion cases 0 0

Total dollar amount collected $213,484.72 $213,484.72
Dollar amount collected for work first family assistance $6.00 $6.00
Dollar amount collected for work first Crops $0.00 $0.00
Dollar amount collected for food and nutrition services $213,278.72 $213,278.72 

Dollar amount collected for family and children's medicaid $0.00 $0.00

Dollar amount collected for special assistance medicaid $0.00 0
Dollar amount collected for child care $200.00 $200.00
Dollar amount collected for low Income energy assistance $0.00 $0.00

Total number of visits thru reception 6,853 6,853
Total number of call center calls (ext. 8000) 14,539 14539

Total number of calls handled 13,851 13851
Average % of calls handled 95% 95.27%

Total number of employees participating in training 2 2

Number of employees participating in mandatory training classes 95 95

Total amount of child support dollars collected $1,202,807.96 $1,202,807.96

Total number of DSS clients serviced (unduplicated count) 128,026
Average % of Durham County's population who receive(d) services from DSS (Census.gov July 2025 
estimate)

38.87% 347,240

EP1: The county will process 95% of Crisis Intervention Program (CIP) applications, with no heat or cooling 
source, within one (1) business day from the date of application or date all verification is received, whichever 
comes first.

100%

EP2: The county will process 95% of Crisis Intervention Program (CIP) applications, that have heat or cooling 
source with a past due or final notice, within two (2) business days from the date of application or date all 
verification is received, whichever comes first.

100%

WF3: The county will process 95% of Work First applications within 45 days of receipt. 95.45%

WF4: The county will process 95% of Work First recertifications within 60 calendar days prior to the last day of 
the current certification period.

100%

FNS1: The county will process 95% of expedited FNS applications within the timeframe that allows the 
household to have access to the FNS benefits on or before the 7th calendar day from the date of application.

96.00%

FNS2: The county will process 95% of regular FNS applications within the timeframe that allows the 
household to have access to the FNS benefits on or before the 30th calendar day from the date of application.

95.07%

FNS3: The county will ensure that 95% of FNS recertifications are processed on time, each month. 95.61%

AS1: The county will complete 85% of APS evaluations involving allegations of abuse or neglect within 30 
days of the report.

100%

Food And Nutrition Services

Family Economic And Independence Division
durham eligibles as a percent of Durham's population (Census.gov Population Jul 2022 estimate 326,126)

Energy Programs

Medicaid

Work First

Work First Employment Services

Customer Accountability And Program Development Division
Program Integrity

Customer Information Center

Staff Training And Retention

Child Support Services

Client Totals

HB 630 Measures

Work First

Food and Nutrition Services (FNS)

Adult Protective Services (APS)



AS2: The county will complete 85% of APS evaluations involving allegations of exploitation within 45 days of 
the report.

100%

AS3: The county will process 85% of Special Assistance for the Aged (SAA) applications within 45 calendar 
days of the application date.

100%

AS4: The county will process 85% of Special Assistance for the Disabled (SAD) applications within 60 
calendar days of the application date.

100%

CS1: Percentage of paternities established or acknowledged for children born out of wedlock. 87.97%

CS2: Percentage of child support cases that have a court order establishing support obligations. 89.85%

CS3: Percentage of current child support paid. 69.39%

CS4: Percentage of cases received a payment toward arrears. 38.18%

Special Assistance (SA)

Child Support Services
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