Durham County Board of Social Services
 Regular Session Minutes
August 27, 2025

The Durham County Board of Social Services regular meeting was held on Wednesday, August 27, 2025, in the Second Floor Board Room with a hybrid option.

The following DSS Board members were in attendance:
Chair Dr. Charles I. Mitchell, Wendy Sotolongo, and Commissioner Stephen Valentine.

Vice Chair Jacqueline Beatty-Smith and Board member Dionne Moore received an excused absence from the board meeting.

The Durham County Department of Social Services was represented by: Director Maggie Clapp, Assistant Directors: Cynthia Cason, Bila Louima, Margaret Faircloth, Travis Williams and Senior Operations Officer Kelly Inman.
DSS staff attending included: James Hart, Shontelle Smith,                   LaVelle Chesney,  Carole Trimble, Monique Smith,  Keedah Miller, Deborah Cousin, Emma Perry, Nancy Santos, Anthony Sturdivant,    Pamela Purifoy, Crystal Anderson, Laura Foy, Shewanda Edwards,     Tonia Gay, Meghan Russ, Felicia Cameron, Contessa Sawyer, and Montrella Springfield.
Isaac Alderman, Security Manager attended via hybrid.
Deputy County Attorney Geri R. Ruzage, and Senior Assistant County Attorney Danielle Briggs were present.






Chair Dr. Charles I. Mitchell called August 27, 2025, regular meeting to order. 

Chair Dr. Charles I. Mitchell requested a motion to excuse Vice Chair Jacqueline Beatty-Smith and Board member Dionne Moore from the August 27, 2025, DSS Board Meeting.  Board member Wendy Sotolongo offered the motion to excuse Vice Chair Jacqueline Beatty-Smith from August 27, 2025, DSS Board Meeting and Board member Commissioner Stephen Valentine seconded.   Board member Commissioner Stephen Valentine offered the motion to excuse Board member Dionne Moore from August 27, 2025, DSS Board Meeting. Board member Wendy Sotolongo seconded. The DSS Board voted unanimously to excuse Vice Chair Jacqueline Beatty-Smith and Board member Dionne Moore from the meeting.

Board member							Yes	No	Abstained
Chair Dr. Charles I. Mitchell					Yes
Board member Wendy Sotolongo				Yes
Board member Commissioner Stephen Valentine	Yes


Chair Dr. Charles I. Mitchell proceeded to read the decorum.


 






Public Comments

Chair Dr. Charles I. Mitchell asked for public comments. Five minutes were allotted for attendees to speak.  

Amanda Wallace inquired about the email sent to the DSS Board regarding incorrect information on the website.   A public notice request was submitted about a report relating to the location of children and reunification.

Cuauhtemoc Dominiquiz spoke about supporting Operation CPS.

Wahilal Dunn talked about her child in DSS custody.

Antoinette Hawes conveyed her property taxes increased and mentioned other issues in the community.

A protest will take place at the County Courthouse on September 8th and 9th.



Chair Dr. Charles I. Mitchell referred to the duties and responsibilities of the DSS Board.

The DSS Board does not have the authority to modify judicial outcomes, overturn personnel decisions, change direct agency case decisions, or provide information regarding confidential case matters. If a case participant has questions about a pending court hearing or investigation, contact their assigned social worker, attorney, or other person there.         




Review and Approval of the Agenda
Chair Dr. Charles I Mitchell requested modifying the agenda to move to closed session after staff recognition.  Board member Commissioner Stephen Valentine offered a motion to modify the DSS Board agenda and Board member Wendy Sotolongo seconded. The proposed agenda was unanimously approved with modifications.
[bookmark: _Hlk8210314]
Board member							Yes	No	Abstained
Chair Dr. Charles I. Mitchell					Yes
Board member Wendy Sotolongo				Yes
Board member Commissioner Stephen Valentine	Yes


Review and Approval of the Minutes
[bookmark: _Hlk159251524][bookmark: _Hlk164161412]Chair Dr. Charles I. Mitchell asked the board members to review the regular meeting minutes from July 23, 2025. Board member Wendy Sotolongo made a motion to approve the minutes. Board member Commissioner Stephen Valentine seconded. The DSS Board approved the minutes with a unanimous vote.

Board member							Yes	No	Abstained
Chair Dr. Charles I. Mitchell					Yes
Board member Wendy Sotolongo				Yes
Board member Commissioner Stephen Valentine	Yes




Staff Recognition
Director Maggie Clapp recognized DSS staff for their commitment and dedication to the Durham community and other communities in North Carolina.
 
Keedah Miller, Child Welfare Social Worker volunteered to assist in Buncombe County during Hurricane Helena devastation.    Ms. Miller was absent from her family for a week to help western counties with CPS assessment. 
Durham County DSS was recognized by the State at the Social Services Institute for supporting the western counties during Hurricane Helena.
Last year, Director Maggie Clapp created a Director Staff of the Year Award.  This year’s recipient was Deborah Cousin, Social Worker II in CPS Intake & Collaborative Services.  Director Maggie Clapp presented the award to Deborah Cousin for supporting the children and families in the Durham Community.  Miss Cousin also supports the staff at Durham County DSS.
Chair Dr. Charles I. Mitchell congratulated staff on behalf of the DSS Board.
Chair Dr. Charles I. Mitchell requested a motion to move to closed session.
Board member Commissioner Stephen Valentine asked to make a brief statement.  Board member Commissioner Stephen Valentine stated he heard the frustration from the Public on Wednesday and agreed the meeting should be moved to a more public friendly setting for more accessibility to the public.  Also, he heard dialogue regarding children being removed from their home.  Every effort and work in child welfare and social services to ensure children are in a safe place.  Board member Commissioner Valentine agrees that children should be with their families where possible and staff should work tirelessly to ensure this happens.  Board member Commissioner Stephen Valentine indicated he made a commitment when he came to the Board to work on the issue and things have not been moving quite as fast as anticipated but will continue fighting for children, realizing every situation might not be possible to return children home. He will work toward reducing the number of children currently in the system.
The DSS Board   proceeded to closed session with a motion from Board member Wendy Sotolongo and seconded by Board member Commissioner Stephen Valentine.  
Board member							Yes	No	Abstained
Chair Dr. Charles I. Mitchell					Yes
Board member Wendy Sotolongo				Yes
Board member Commissioner Stephen Valentine	Yes
The DSS Board reverted to open session, no action taken.  Staff and the Public returned to the regular meeting.  

 DSS Board Chair Report
Chair Dr. Charles I. Mitchell thanked executive leadership and DSS staff and moved to the Director’s Report.


Director’s Report - Director Maggie Clapp
Director Maggie Clapp submitted a written report.   
Director Maggie Clapp informed the DSS Board that the Governor signed a quick budget bill.  More information regarding the State budget will be submitted when received.  


Review and Approval of the Board Reports 
Chair Dr. Charles I. Mitchell conveyed due to the circumstances beyond the Board’s control the DSS Board meeting must be suspended at 10:30am. Chair Dr. Charle I. Mitchell asked the DSS Board member for a motion to accept the DSS Board reports.  
The DSS Board reports were approved with a unanimous vote.
Board member							Yes	No	Abstained
Chair Dr. Charles I. Mitchell					Yes
Board member Wendy Sotolongo				Yes
Board member Commissioner Stephen Valentine	Yes

Chair Dr. Charles I. Mitchell mentioned the next meeting is scheduled for September 24, 2025. Information will be available to the public. 
Due to audio issues with other conference rooms the meeting will continue in the DSS Board Room.  Staff will be ensuring entry into the room is accessible to the public.
Chair Dr. Charles I. Mitchell motioned to adjourn the DSS Board Meeting.
The DSS Board voted unanimously to adjourn the meeting.

Board member							Yes	No	Abstained
Chair Dr. Charles I. Mitchell					Yes
Board member Wendy Sotolongo				Yes
Board member Commissioner Stephen Valentine	Yes




The meeting was adjourned.

Respectfully submitted,
__________________________________________  _____________________
Chairperson			Date

___________________________________________ _____________________
Secretary to the Board			Date
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