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To:	Maggie Clapp, Director

From:	Cynthia M. Cason, Assistant Director

Date:	July 15, 2026

RE:	Medicaid DSS Board Report	
													
Medicaid Division Report for June 2026


Highlights:

1. On June 2nd, I attended the Regional Directors Meeting, where the State provided information on the H.R.1 Eligibility & Enrollment Medicaid changes to take effect January 1, 2026.  
2. On June 4th, leadership met with Durham Public Health to finalize the process for placing a staff member on-site to assist uninsured patients.  
3. One June 7th, Medicaid staff participated in the Durham Hunger Day 2026 event. 
4. On June 10th, I attended the monthly Statewide Economic Programs Services Committee meeting. The State provided information regarding the Medicaid Eligibility Changes for Qualified Non-Citizens, which takes effect October 1, 2026.
5. On June 13th, Medicaid participated in the Adult Protective Services Aging Fair. Staff shared information about the Long-Term Care Program with attendees.   
6. On June 16th, leadership attended the Statewide 100 County Director’s Call Meeting.  
7.  In the month of June 2026, the On-site Support (OSS) Team handled 257 Helpdesk tickets.  Of these, 238 were resolved internally, nine were escalated to the State, and 10 remained pending.   
8. The Medicaid Division continues to hold bi-weekly meetings to discuss strategies and ensure timely processing of cases.  Medicaid Supervisors, Program Managers, and the Assistant Director attend these meetings. 

Program Highlights:

· The agency passed June 2026 Medicaid Report Card for Medicaid for the Disabled (MAD) with a timeliness rate of 96%, and Other (45-day processing) with a timeliness rate of 97%.  The state’s goal is 90%.
· Special Assistance for the Aged (SAA) timeliness rate for June 2026 was 96% and the state’s goal is 85%.    
· Special Assistance for the Disabled (SAD) timeliness rate for June 2026 was 94% and the state’s goal is 85%. 

Vacancies:

The Medicaid Division currently has eight vacancies, three of which are awaiting approval from Human Resources.
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