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May 20, 2026

MEMORANDUM

TO: 		Maggie Cveticanin, Director

FROM: 	Latoya W. Chambers, Assistant Director
		Family Economic Independence Division (FEI)

RE: 		FEI Board Written Report
													

April 2026 Program Highlights:
1. MOU Requirements: Work First Cash applications timeliness was 100% which exceeded the 95% expectation.  However, recertifications timeliness was 88.89% (8 recertifications completed of which 1 was overdue). 
2. MOU Requirements: Food & Nutrition Services passed application timeliness, for expedited processing with 97.52% and regular timeliness processing was 95.95% and recertification timeliness was 98.86%. We have continued to exceed the state’s expectation of 95%. 
3. HR1 Requirements (Preliminary based in internal tracking): As of January 2026 (FY26), Durham County’s Payment Error Rate (PER) for FNS is 13.58%.  
4. Childcare program manager and supervisor attended the 30th Anniversary celebration for Durham’s Partnership for Children on April 16th from 6pm-8pm at The Cotton Room.  
5. Childcare social work supervisor attended the Families and Communities Rising Head Start & Early Head Start Program planning meetings on a weekly basis. 
6. Work First Employment Services - One participant accepted part-time employment with Absolute Homecare Agency making $15/hour as Personal Care Assistant.  We also had 2 participants who accepted full-time employment with Smoothie King at $9/hour as Cashier and another participant at $7.25/hour at Durham Rescue Mission (Temporary Agency) as an Associate.  
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