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July 15, 2026

MEMORANDUM

TO: 		Maggie Clapp, Director

FROM: 	Latoya W. Chambers, Assistant Director
		Family Economic Independence Division (FEI)

RE: 		FEI Board Written Report
													
June 2026 Program Highlights:
1. MOU Requirements: Work First Cash applications and recertifications timeliness was 100% which exceeded the 95% expectation.  
2. MOU Requirements: Food & Nutrition Services passed application timeliness, for expedited processing with 96.24% and regular timeliness processing was 95.43% and recertification timeliness was 97.56%. We have continued to exceed the state’s expectation of 95%. 
3. HR1 Requirements (Preliminary rate based on State internal tracking tool): As of March 2026 (FY26), Durham County’s Preliminary Payment Error Rate (PER) for FNS is 19.98%.  Final February 2026 rate reported by the state was 21.48%.
4. The FEI Division supported Hunger Awareness month with several outreach events during June.
· Sunday, June 7, 2026, staff volunteered at the 2026 Durham Hunger Day event hosted by NC Cooperative Extension.
· DSS FNS hosted its annual Food Giveaway on June 24, 2026. During the event, DSS FNS distributed more than 100 bags of non-perishable food to members of the community. Community partners were also invited to participate by providing information about available programs and services. Participating organizations included Durham County Public Health – DINE, Durham County Public Health – Nutrition, DSS Medicaid, MTAJ NC, and Hearts NC.
· On June 25, 2026, DSS FNS partnered with El Centro and Imani MCC of Durham to distribute food at their community location, further expanding access to food assistance and connecting residents with available community resources.
· We received several gift card donations from the following local grocery stores to assist with purchasing groceries:
· Wegman’s = $250
· Publix = $200
· Food Lion = $500
5. The FEI Childcare team is still accepting applications for childcare subsidy. 
6. The new FNS Recertification supervisor started effective 6/22/2026.  The division continues to work on filling positions for critical positions. 
7. The state launched the Monthly SNAP Quality Assurance Stand‑Up, statewide training and discussion sessions for all staff who handle Food and Nutrition Services cases. The first training took place on June 16, 2026, and there will be sessions each month through the end of 2026. 
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