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Definitions

Referral – any individual referred to the CLC peer support specialists (PSS). Includes 

phone calls, emails, and all attempted visits by the Post-Overdose Response Team (PORT)

Participant – any individual who talks with a PSS either in person, virtually, or over the 

phone. Most participants receive a resource folder and naloxone kit.

Enrollee – any participant who fills out a baseline clinical questionnaire and consents to 

enter the follow-up program at DRRC. This is done at a DRRC appointment. To receive 

treatment at DRRC, enrollees must be uninsured or have Durham Medicaid.

Naloxone Kit - any naloxone kit given to a participant by a PSS, or in the presence of one.



Participation - Through August 31, 2022

Referral Source Referrals Participants Enrollees Naloxone Kits

Durham County EMS / PORT 206 69 8 70

DRRC Crisis Facility 166 155 99 51

Durham County Detention Center 45 28 23 20

Duke University Hospital 32 22 11 8

Duke Regional Hospital 20 15 8 4

Other (includes self-referrals) 22 22 15 8

Total Overall 491 311 164 161



Enrollee Demographics – Through July 31

Age:

• Mean - 38

• Min - 21

• Max - 66

Gender:

• Men - 73.6%

• Women – 26.4%
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Enrollee Demographics – Through July 31

Race (excluding missing):

• Black – 48.0%

• White – 48.0%

• American Indian/Alaska Native – 2.4%

• Asian – 1.6%

Ethnicity (excluding missing):

• Hispanic/Latino – 5.4%
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Enrollee Demographics – Through July 31
Housing: 

• Total - 61.0%

• Women - 62.5%

• Men - 61.5%

Employment: 

• Total - 19.5%

• Women - 14.6%

• Men – 21.4%

Do You Know What MAT Is?

• Yes – 59.1%

• No or Not Sure – 32.0%

• Missing or N/A – 8.8%

Want MAT: 87.4%



Enrollee Retention – 3 Months

• 116 enrollees stayed 
active for 3 months while 
38 discharged before 
hitting the 3-month mark 

• Overall retention rate = 
75.3%

• Younger enrollees more 
likely to discharge than 
older. Mean age = 35 for 
discharged vs. 39 for not 
discharged Percent Discharged



Linkage to Care and Outcomes – 3 Months

• 41 enrollees completed the 3-month 
clinical questionnaire

• 68.3% were not using opioids

• 63.4% were not using other substances

• 73.2% were taking MAT

• At baseline, 54% of the 41 enrollees 
had housing. By 3-months, 83% had 
housing.

• 3 people used naloxone kit provided 
(2 enrollees, 1 non-enrollee)

• Total of 275 Uber gift cards 
distributed



Enrollee Feedback – 3 Months

What was most helpful part of program?

Peer support & Counseling 28

MAT/Medication 5

Transportation 5

Everything 2

“I have been able to get sober based on the help of the peer support 
team. I can talk to them freely without judgement.” 

“Having support from the peer navigator who checks on me often.”

“Being able to…talk to peers about things I can’t talk to my family about”



Substance Use Resource Guide

• Translated to Spanish. Added 
resources specifically relevant for 
Spanish speaking individuals.

• Printed 900 Spanish hard copies and 
1000 more English hard copies. 

• PDF of both can be downloaded on 
DCoDPH website.

• Updating the English version in 2023.



Educational Trainings

• Faith-Based Mini Conference

April 28, 2022 - For Durham clergy and 
health ministry leaders. Partnered with 
the NC Council of Churches.

• Supporting LGBTQ+ Health Training

May 10 and 31, 2022 – For CLC staff, 
EMS Community Paramedics, and 
DCoDPH staff.  



Upcoming Trainings

• Trauma-Informed Care and Substance 
Use Training Series 

October 6, 13, and 20, 2022, 12:00 -
1:00 pm. For acute and primary care 
providers. Provides free CME credits. 

• Recovery-Friendly Workplace Webinar

September 29, 2022, from 2:00-3:30 pm 
For employers, supervisors, HR staff. 
Partnering with Step Up Durham and 
ReCity Network.



Funding

• CLC is funded through May 2023 – only 8 
more months to go.

• FY21 - $100,000
FY22 - $110,000
FY23 - $100,000

• Funding needed for data analyst to 
continue enrollee interviews and 
participant survey analysis



Thank You 

For more information about the Durham County CLC Peer Support Program:

Lacie Scofield, MSPH Kim Chansen, M.Div

CLC Program Coordinator Peer Navigator Supervisor

LFScofield@dconc.gov Kimberly.Chansen@riinternational.com

To reach a Peer Support Specialist, call:

919-695-3246 or 919-560-7305

Ask to speak with Durham Outpatient Peers.

mailto:LFScofield@dconc.gov
mailto:Susan.Kornett@riinternational.com

