
System of Care Data 
Integration System

SOCDIS



Care Plus Program
• The Care Plus Program offers enhanced care coordination for those who are the most vulnerable 

across the County’s System of Care.
• The program consists of two components:

1. System of Care Data Integration System (SOCDIS)
2. Multidisciplinary Team (MDT)

• The program has two objectives:
1. Expediting the identification of client needs
2. Providing subsequent linkages to services
    with greater collaboration, maximization 
    of resources and fewer delays
    in care coordination 
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SOCDIS
• The System of Care Data Integration System (SOCDIS) integrates numerous County databases to create 

a consolidated virtual client record. This technology solution facilitates data sharing between County 
departments and community-based organizations and provides a platform to create client care plans 
and track progress. 
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Multi-Disciplinary Team
• SOCDIS creates one Virtual Client Record with a client’s demographics, program history and service 

utilization. Interdepartmental data and information sharing is then facilitated by a Multi-Disciplinary 
Team (MDT) which meets twice a month to coordinate care for high utilizers accessing County 
services/programs. High utilizes are defined as those found in four or more databases across source 
systems. SOCDIS

SOCDIS
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Care Team

• Jordan Silveira – Volunteers of America
• Jennifer Dinicola – Health Care Agency 
• Miguel Anguiano – Social Services Agency
• Brenda Troung – Health Care Agency 
• Brian Shumate – OC Probation Department
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Client Dashboard
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Virtual Client Record (VCR)
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VCR – Client Demographics
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VCR – Program Overview
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HCA Outreach & Engagement Case Note
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Client Authorization
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Client Authorization
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VOA Case Note
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VOA Case Note
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Program Enrollment
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VOA Case Note
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VCR - Benefits
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VOA Case Note
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VCR - County Jail
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Client Alert
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VOA Case Note
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VCR - Correctional Health
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HCA Correctional Health Case Note
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VOA Case Note
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Client Alert
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VCR – Community Corrections
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Probation Case Note
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Care Plan
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Graduation from ICC to VCC
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Questions?



Thank You
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